
California  E9-1-1  Network  Call  Types© 

AUTOMATIC  

LOCATION  INFO 
 

ALI LINK 

and 

BACKUP 

ENHANCED MF 

TRUNKS (CAMA)  

or  

IP T1s 

ILECs/CLECs 
Incumbent/ Competitive  

Local exchange Carriers 

W911 

VOIP 

RESD, BUSN  
PBXb, PBXr 

TLMA 

VoIP 

Residential 

& Nomadic 
WiFi CLEC 

WWW 

Telephone #s  

ILECs          

ALI Database 

(ANIs) 

E
M

E
R

G
IN

G
 T

E
C

H
N

O
L

O
G

IE
S

 
V

O
IP

 

Call Centers 

OnStar, Verizon, SiriusXM 

Vehicle Telematics 

2008 

Mobile Applications 
SafeKidZone/MobileTrec 2010 

Relay Services  

VIDEO &  IP TEXT 

Sorenson 

CSDVRS 

Hamilton 

Purple... 
2010 

TN 

(ANI) 

211 

(pANI) 

2005 

AGERO Roadside Assistance - CCAS 

Medical/Alarms 2012 

Event Notifications 

TBD 

Satellite 

WPH2 

WPH2 

CNTX 
COIN, PAY$ 

Originating Service Providers 

NGEN 

(Trials) 

211 

(pANI) 

511 

(pANI) 

Enterprise  

UC IP MLTS 

WSP MSCs 
Wireless Service Provider  

Mobile Switching Centers 

Landline 

Residential 

L
E

G
A

C
Y

 1978 

Public  

Phones 

Private Branch 

PS/ALI MLTS 

TCCs 
Text  

Control  

Centers 

VPCs 
Voice Positioning Centers 

(Dynamic ALI Providers) 

 

ESGWs  
Emergency 

Service 

Gateways 

(aka CLECs) 

Intrado/HBF 
 

TCS 
 

T-Mobile 
 

VIXXI/Band 

W
IR

E
L

E
S

S
 

Towers 

IP/Fiber Links 

2001 

Wireless Service Providers 

2013 

S
e
c
to

r 
S

m
a
ll C

e
ll 

Femtocell 

Picocell 

Microcell 

DAS 

NE 

S 

NW 

TBD 

TEXT-to-911 SMS 

11 Verizon 

34 AT&T 

2 VZN/TRDO 

TBD ATT/TCS 

ILEC S/Rs 

(Tandems) 
Primary PSAP 

TTY 
Web 

i3 

www.caloes.ca.gov/PSC/Documents/911/pdf/CA911NetworkCallTypescomparison.pdf 

December 27, 2013 

Originating Service Provider’s 
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